JayCO

Technical Services

FAX# 574-825.0821

To: ~Judy Taylor h:: {203 2557063
From: David VanderMolen khtn: March 30, 2004
L?hone: §74-828-0808 ext 3787 Unknown
|00: Recall fle

XUrgent [OForReview  OPlsasaGomment [l Please Raply [ Plsase Racycle

Judy
Here are the final documents for the recall 04030, Attached are tha owner/dealer
latters and instruction sheets as required.

David C. VanderMolen

Jayco After Market Services
Technical Research Liaison
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RECALL
#04V 030

l Wire harness axposurs to sxhauel heat

A B | H
2002-2003 Firenza Type A 2002-2003 Fironza Typs Awith | 2002-2003 AVATAH Type A with
with Ford Chagaia Woarkharas Chagsis Rear Radisior Fraightine: Chassls

@ Ropair #1 - Rerouto wire harrose
) Repair #2 - Replace wire loarm cover and reroute wire hamess
Rapair #3 - Replaco wird, wire loam cover and reraute wire hamess

See Applicaple Repair Instructions

Sew Applicable Rapair Inelrvdions

A Bee AppKcadie Repair Instrudtions

*ﬂ' ST Hm require an authorization prior to repairs being made. Call for
assistance and estimate prior o mmpa‘aﬁr:g work.

@ Agplicable Repalr Instructions

Zne Applicabla Repair Instnactions

Sea Applicable Repair Inetructions

¥ Goe Applicable Repair instrudtiona
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Jayeo, Inc.
Recall #04v 030

Firenza Ford Chassis

B VWine RAMARE ApOiin ) aschaLEt Pt
i 2002-2003 Firenza Type A on Faxd Chausls

& Repak ¥#1 - Reeoute wire hareea
Repair #2 - Replace wirg lom cover and reroute wire hameas
Repair #3 - Replace wire, wire loom cover ard reroute wire hamess

Repair #1 - 9001048
Repair #2 - 8801060
Repsir #3 - 3901051

ZFORD

Rapair¥1 - 1.0 hra.
Repair #2 - BT*
Repair #3 - BT

1 plece {67 x 247) pracut Inaulation
& rolla {T" x 50 yda.) ol tapa

' gpltt wive loom cover

4 metal cable tes

10 vyl coated clampa
InBtruction Sheet

Miscellaneous 1" Screws
Ewctrical Tapa

g Side outters, LtBky knil

& CAUTION: Proparly chock the wheals, apply the parking I:rnltn and
support the vehicle before repairs are storted.

Instructions

NOTE: REMOVE THE GROUND WIRE FROM THE BATTERY{IES)
GROUND TERMINAL TO FREVENT SHORTING.
1. Remova the plaslic catde tlea {Fig. 1) fram tha :
passangar side frame rall from the exhaust
manifold back to tha tail end of the transmisalon.

WO5D1717 Ford Instruction Sheat Recall #04 ' D30 Appandix A - Page 1 of 2 (HA04



Jayco, Inc.
Recall #04V 030

2. Move ths wiras from inskla the frame
rail and reposition them oulsids of the
framao rail from tha transmission
forward of tha angine. {Fig. 2}

3. Inspect the wire hamess cover for any
distorion caused by haat from the
axhavat manifold. f no damage is
discoverad, pmcuad 10 glap #6.

@ NOTE: If damaged wire hermess

cover, and possible wire damag,
Is discovarad, consult with your Fig. 2

Jayco customer service
representative before continuing with this repair.

4. [|f the wire hamess cover is damaged, inspect the wires inside tha cover for signs of
damage. Damagead sectiong of witing must ba replaced. If the wires are not
damaged, continue with the naxt alep,

5. Remove the damaged eection af the wira hamess caover and repiaca it with a section
of the cover suppliad In the pans kit, Use slectrical tapa to sactre the replaced cover
to the wira harass cavar.

® NOTE: All replacemnent wiring must have insulaticns ratings of at least
125°F178°C. Heat shrink butt splices {or un-Insulated bult splicas with
separataly Instaliad shrink fbe ineulation) may ba used to repair wires
ranging in siza from 18 to 4 gauge, if tha proper crimp ool is usad.
Damagad wiras, 2 gauge and larger, must ba complately replacad. Contact
Jayco customer service for assistance raplacing this larget gized cable,

8. Peel the back from the pre-cut Insulation. Wrap the existing wire harness along the
manifoid to Insulate it from the manifold heat. Tape all tha connecting and exposad
Insulaton edgas with foll tapa.

#OS01717 Ford Instruction Siheet Recal #04Y 020 Appartix A - Fage 2 of 2 0304



Jayco, Ing.

Racall #04V 030
7. Clamp the wire hamess o the .
floor of tha unit with the
p-clamps provided. {(Fig.3) . f l & =--
8. Wira tla the wira harness 1o the o _
frame rail with metal ties o hold New Wire
it in place from the ransmission o
: Position

tall shaft back. {Fig.3)

8. Wrap any existing wires that %Chassis Frame 2
run parallel with the exhaust .
manifald with foil tape to pretect
them fram heat.

#0501717 Ford Instruction Sheet Recall #04Y 030 Appandlx A - Page 4 of 4 03804 -



Jayca, Inc.
Recall #04v 030

Firenza Workhorse Chassis

B Wire hamess axposure to sdaust hest,
8 2002-2003 Firenza Typs A on Workhorse Chasals

Repak #1 - Rémouks wirs hirmses
Rapair #2 - Replace wire (oom cover and renoute wine hamnss
Repair #3 - Replase wire, wing (00m cover Bnd rérovte wire hamess

Rwpakr F - 5001040
Rapair #2 - 3901050
Repalr #3 - 3801051

2 Heat Shinidx

2 pioces 8" x 17 precut [maudion
2 pieces 127 x 12" precut Inaulation
10 rdls §57 x 50 vde. ) Foll Tepa

4-1M" x 1" Boita
4-14" Lock Weehers
414" Flat Washers
4-174" Nutg

THE" Wrench
THE Socket - 38" Drive or equivalant with achet
 Gide Cuttors

Zﬁ CAUTION: Properly chock the wheels, apply the parking braka and
support the vehicle before repairs are started.

#0G017 16 Workharse instruction Sheet Recal #04Y 030 Appendix B -Page 1of 4 0344



Jayco, Inc.
Recall #04V 030

instructions

NOTE: REMOVE THE GROUND WIRE FROM THE BATTERY{IES)
GROUND TERMINAL TO PREVENT SHORTING.

1. Locate the white ptastic cabla tie thet attaches the Jayco wire harness ta the chessis
frama rail.

2. Cut the white plastic cable tia and discard. {Fig 1)

Zit. o

Fig. 1

NOTE: If the Jayco malr: hamasa |a rauted undar #ha angina ground strap
ramave tha bolt to rerauta the drivers side harmess above the engina
ground strap. Use the origina! belt to reattach the engine ground strep
the ariginal hole in tha chassis frame rail.
3. Inspect the wire harness cover to saa if thera has bean any distorion caused by
heat from the exhaust manifold. If no damage is discovarad, proceed to atep #7.

® NOTE: f damagad wire harmeas cover, and possible wire demags, is
discoverad, conault with your Jayco customer service repreaentative before
continuing with this rapailr.

4, If the wire hamess cover ia damaged, inispect the wires akde the cover for aigns of
damaga. Damaged sactions of wiring muat be raplaced. If tha wires are not
damaged, continue with the next atep,

5. Remove the damaged section of the wire hamess cover and replace it with a section
of tha caver suppHad n the parts kit Lise electrical tapa o sacure the replaced cover
tc thea original wira hamess cover.

NOTE: All replacemsnt wiring must have an insulation rating of &t least
125°F/176°C. Heat ahrink butt aplicas {or un-insulated butt eplicas with
separataly instalied shrink tube insulation) may be used (o repalr wires
ranging In alze from 18 to 4 geuga, if the proper cAmp tool Is used.

#0501716 Workhorse Instruction Sheet Recall #04Y 030 Appandix B - Page 2 of 4 0304




Jayea, Inc.
Recall #04V 030

Damaged wires, 2 gatige and largar, must ka complately replaced. Contact
Jayco cusiomer sarvice for assistance replacing this larger sized cabla.
6. Utilizing the white plastic cable tie from the paris kit, attach the wire hamesa(s) tc tha
top of tha framea rall. Cut off the axcess cabla tie. (Fig. 2)

Fig. 2

7. Pesl the back from onhe 8 x 12" pleca of foll ingulation found In the parte kdt, Attech it
tc the wire harnass cover, making sure to extend It at laast one Inch (17} in front of

the engine ground strap. {Fig 3 [A])

With tha foil tapa, tape all the exposed adges of the insulation. (Fig. 3B])

Using a metal cable tia, attach the wire hamesafinsulation combination to the frame
rail through tha same hale ag the plastic cable tie attachad in stap #8. Cut off
excass, {Fig 4 [B]}

CAUTION: A metal cabla ta MUST ba usad for this stap! DO NOT
OVERTIGHTEN.

o m

#5017 18 Workhorse Inetruction Sheet Recal #04Y 030 Appandx B - Page 3 of 4 03/04



Jayco, Inc.
Recall #04V 030

10.Place the heat shisld under the frame rail
and hold It into placa with tlamps, The heat
ahiekd should be touching the engine ground
strap for proper haat pretection. (Fig 5)

NOTE: Maka sure the wire hamass Is
protectad from tha drill kit while drilling.
(Fig. &
11. Drill two (2) 4" holes approximately 2" from
the ends of the heat ahlald beit flange. (Fig.
5) Insert the bolts down through the frame | S -
and the haat shiald. Apply iock tite to the bolt Flg. 5
threads. Saecura them In place with the nuts
and washars supplisd in the parts kit
12.Removs the clampa. Inspect the hamass te make sura it did not meve during the
crilling process. Confirm that the harness Is properly supported In the engine
compartment. Cable tie as needad.

13.Repeat stapa 1-12 for tha passengar side frame rail.

@ NOTE: Use two or mere matal cable ties on the passenger side. The
1-gauga o 2/0 gauge wire is nat as flaxible and needs to ba ted securaly io
the frama rall,

14. Inatall two (2] of tha 12" x 127 precut insulation pieces on tha wire hameass roufed on
- top of the frama rall baside tha axhaust manifold. Some cuting may ba raquirad,

{Flg. B)

ifold

New Wire
osition

Chassis Frame

- 3

- 15, Fail tapa al exposed edges of the insulaticn and whena the adges meat,

#0301716 Workhoree Instruction Sheet Recall #04v 030 : Appandix B - Page 4 of 4 03104



Jayco, inc.
Racall #04v 030

AVATAR Freightliner Chassis

Repair #Z - Replace wire loom cover and reroute wirs hamess
Repair #3 - Replace wiro, wire loom cover and reroute wiro harmtss

Repakr ¥1 - 5001045
Rapair #2 - 8901050
Repalr#3 - 8901051

3 Hwal shroud
4 4 maetal cabka ties
B 4 soli-driling scrows
A |retruction Shest

4 Miacaianeoua suppons for bed piatfarm and angine cover,

A CAUTION: Propoly chock the wheels, apply the parking braka and
gupport the vehicle before repaira are started.

W05017158 Fraightiner Instuction Shest Recall #04Y 030 Appendix C - Page 1 of 4 03704



Jayco, Inc.
Recall #04V 030

Instructions

NOTE: REMOVE THE GROUND WIRE FROM THE BATTERY{IES)
GROUND TERMINAL TO FREVENT SHORTING.

1. Remova tha fransit bar from abova tha bedroom siideout.
2. Extend the bedroom slideout fo the fully out poaition.

d. Ramove tha mattrass from the bed
platform, Raise the bed platform o
accass tha engine covar. The bed
suppart pala Is Installed 1o provide
access to the storage under the bed.
Far this repair, you will nead ta
suppart the bad platiorm with a 2xd4
or metal pole long enough to ansura
clearance for the enging accass
covar. Maka sura tha support is
sacure and wil not falt during the
rapair. {Fig. 1)

4. Unlaich the two (2) engine covar
latches to open the engine access Fig. 1
covar, Support the engina access
cover to make the neceseary repalrs. Make sure the support is secure and will not
fall during #he rapair. (Fg. 2)

R0G017 18 Freightlinar Instruction Sheat Recall #04% 020 Appendix C - Page 2 of 4 0344



Jayco, Inc.
Recall #04V 030

5. Inside the angine compariment, under the
bad, locate tha axhaust albow thet is routed
Into the top of the mufflar. {Fig. 3)

6. Place the heat shield over the exhaust pips
albow where it bends to go inte the muffler.

{Fig. 4)

Fetl

Flg'a.. bt forn

Fig. 4

7. Flace the heat shie:d at the dimensions ahown. (Fig. 5)

8. With the use of three (3) set-dliing scrawa attach the heat akilald o the top of the
muffler shlekd. {Fig. 5)

9. From under the coach right behind the drivers side rear wheel, locats tha front edge -
of the muffler shraud. The heat shield should be cveriapping the front sida of tha
muffler shroud about one inch (17). With the uss of three (3) self-drilling screws
attach the heat shield to the front of the muffier shiroud. (Fig, 6}

£

Flg. 5 \

Fig. 6

#1301718 Frelightiner Inetructon Sheet Recall #04V 030 Appardix C - Page 3 of 4 1394



Jayco, Inc.
Racah #04V 030

10.Inspact the wire harness cover Tor any distortion causad by heat from tha exhaust
manifold. If ho damaga is discovered, procasd to atap #13,

NOTE: if damagsed wire harmess covear, and posslbla wire damags, Is
discovered, consult with your Jayco customer service representative to
complete this rapair.
11.1f the wira harness cover 1a damaged, inspect tha wiras inside tha cover for sighs of
damage. Damaged sections of wiring must be replaced. If the wiras are not
dameagex, continuse with tha next step.
12.Remove tha damaged wire harness covar and replace It with a section of the caver
supplied in the parts kit. Uise elactrical tapa 10 secure tha replaced cover bp the
ariginal wire hamesa cover.

@ NOTE: All replacement wiring must have insuletion ratings of at least 125° C
1176° F. Heat ahrink butt splices {or un-inaulated butt splices with saparalaly
installad heat shrirk tube ingutation must be used to rapalr wires ranging in
slza from 18 o 4 gauge, f the proper crimp tool is used. Damaged wires, 2
gauga of larger, must ba completely replaced. Contact Jayco customer
servica for asslatance replacing thla larger slzed cable.

13.Secura the maln wire hamness above the heat shiald with tha faur (4) matal cable ties
supplled in yeur parts kit It is recommendad {0 secura the wire hamess where the
eriginal whita plastic cable tiss ara positioned and remove the plastic cabla as.

#6017 16 Frelghtiner Instruction Sheat Recal #04V 030 Appandix G -Pega 4 of 4 03/04



March 2004

IMPORTANT SAFETY RECALL CAMPAIGN ANNOIINCEMENT

Dear Jayco Dealer:

Thies letter is senl 10 you in accordance with the requirements of the National Tralfic and Motor
Vehicle Safety Act

DEFECT INVOLYED

Jayoo, Inc har determined o defect exivte on certain 2002 & 2003 model yeny Avator &
Firenza Class A motor homes. The nature of the defect relates to the possible allowance of heat
exposure to the wire harnesses in the engine compartment. Jayco has entered mto a voluntary
recall campaign.

The remedy includes inspection, re-routing, and replacement of the wire cover and/or wires in
the engine compartment. Instructions for thiz recall campaign are enclosed for your review. If for -
some reasan you are unable to perform this repair, please contact Jayce Custorner Service at 1-
574-825-0608 for assistance.

DEALER CAMPAIGN RESPONSIBILITY

We sirongly ruggest that yom designaic a manager to coordimate the recgil to ensure the
work ta performed and documented properly, and that a warranidy claim is sulbumitted io
Japco to verify the performance of the modification., This responsibility should al=o inclode
accountability for all stock uniis affected by the recall campaign,

All unseld new vahioles in your possession that are subject to this compaign must be held and
repaired per the service procedure of this racall campaign bulletin before owners take possession
of these vehicles,



Heat Shield Recall
NHTSA #idV-030
Jaowary 2004

Federal law requires that all umits in your inventory be repaired prior to deltvery to a
customer. If yon have sold a unit recently that yon have recelved a stock recall notice on,

please contact ¢he owner immediately to advise of the recall. You may do this by sending a
copy of the retafl owner recall notice. In addition, Jayco encouragen yon to follow up with a

telephone call to the customeer to anaiat in scheduling the repairs.

Anthorized Jayeo dealers are to service all vehicles mibject to this campaion at no charpe to
- owners, regardless of mileage, age of vehide or ownership, from this time forward. Recall

campaigns shonld recelve the highest priority in your shop becanse of the safety factor
invalved and work must be scheduled prompily regardiess of where the vehicde was

pnrchased.
OWNER NOTIFICATION

Retail owners of record will be receiving notification of this campaign within twoe weeks of thiz
dealer notification letter. A copy of the owner notification letter is attached for your review,
When the customer makes the appoitment the customer will need to give you the “Recall Claim
Form” that they received in their letter. This is the muthorization to perform the recall In
addition, this is the “Claim Form™ that you must submit to Jayco for payment. The customer
raust sign the claim form as an indication that the recall was parformed. Jayce will no longer

accept 1ecall claims via the TRADEROUTE system.

PARTS AVAILABILITY

Parte are available at the time of notification, Al Party orders wast be submitted io Jayco, Inc.
on the enclosed ovder biank. Should you have iquestions concerning your ports order, please
contacy Jayco directly @ 800-283-8267.

FILING A CLAIM

Job Operation Nomber: See Instroction Sheets
Time: See Instruction Sheets

If you have any questions regarding this recall or metructions, piease contact us on your dealer
eervice line,

Thank you for your assistance.

Sincerely,

Jayco, Ine,
After Market Services

Enclosuares



March 2004

YEHICLE SAFETY DEFECT SERVICE BULLETIN
NHTSA Recall Campaign # 04V-030

Dear Jayco Owner:

This notice is sent to you in accordance with the requiremants of the National Traffic and
Motor Vehicle Safety Act.

Jayco, Inc. har decided that a defect, which ralates to motor vehicle safaty, cxists in
specific model year 2002 & 2003 Jayco Avatar & Firenza Class Motor Homes.
According to our records you own one of these vehiales.

Jayco has become aware that in cerfain circumstances heat exposure to the wire harmesses
in the engine compartmert may deteriorate the cable insulation and cause electrical
shorting, The inspection and repairs should be performed by an authorized service
facility.

The labar time necessary to perform this recall campaign is an estimated 1-hour. Please
ank your dealer if you wish to know how much additional time may be needed o
schedule and process your motor home. :

This letter and attached “Clmm Forgn™ will serve as an authorization to have the
corraction made. Please presest the claim form to your dealser upan arrival af your
service appointment. Thix will assist in making the necessary correction in the shortest
possible time and allow the dealer the ability to mail in the form to Jayco to confirm the
recall repair has been performed. If you have sold or traded your vehicle, or for any
reason cannot have this recall service performed, ploase let us know by completing the
information on the reply page and retuming it to us promptly. Federal regulations require
that any vehicle lessor receiving this notice must forward a copy of this notice to the
lessee within ten deays.

If you have paid to remedy the issue addressed in this notice, you may be eligible for a
refund. Please provide the paid invoice te an authorized Jayco dealer or directly to Jayco
at Jayco Inc. Alin; AMS Recall 03 South Main Stregi P.O, Box 460 Middlebury, Indiana
46540.



Heat Shield Recall
January 2004

Your Jayco dealer is best equipped to provide service to ensure that your motor home is
corrected as promptly as passible. If, however, you take your motor home to your dealer
om the agreed service date and the daaler does not remedy this condition an that date or
within three {3} days, pleaze ¢contact our Customer Service depariment toll free al (574)-
825-0608

After conrtacting your Jayco dealer and Jayco customer serviee, you are not able to have
the safety defect remedied without charge and within a reasonable time, you may wish to
submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 400 SBeventh Street, SW, Washington, DC 20590 or call the toll free Anto
Safety Hotline at (388) 327-4236.

We apologize for this inconvenience. However, we hava takan this action in the interesi
of your safety and continned satisfaction with your Jayco Clagg A Motor Home.

Sincérely,

Jayco, Inc.
After Market Services



